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Get there faster.

Judith Platz is the vice president of customer success and support 
services research for TSIA. She has over 28 years of in-depth 
experience in customer success and support services, as well as 
expertise in systems integrations and operations.
 
Prior to TSIA, Judith was responsible for supervising and 
coordinating multiple strategic organizational development 
and technical work streams. She has also led teams that 
developed and implemented customer confidence 
programs that focused on increasing customer satisfaction 
and retention for highly complex global accounts.

STRATEGIC SERVICES

• Transforming Support Organizations

• Support Services Knowledge Management

• Support Services Talent

• Motivating Support Services Teams

• Building Best-in-Class Support Service Organizations

• Support Channel Delivery Best Practices

• Proactive Engagement Models

• Best-in-Class Voice of Customer Programs

TOP 
SUPPORT SERVICES  
ENGAGEMENTS

Offered in a speaking 
or workshop format, 
depending on 
the topic. 

DRIVE CHANGE WITH THE NEXT LEVEL OF MEMBERSHIP ENGAGEMENT



Unlocking New Potential and Accelerating Growth  
with Deep Industry Insight.  
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Speaking
Align and inform leadership teams with the world’s most 
influential speakers on the future of technology and services. 
You’ll get the data you need to drive outcomes specific to 
your business.
   

Advisory Sprints
Accelerate your critical initiatives with a powerful 
combination of speaking, workshops, and advisory to  
craft a custom strategy and succeed in the next generation 
of technology and services.  

Capabilities Assessments 
Leverage hundreds of industry-validated best practices to define the initiatives 
required to be the pacesetter. With over a decade of extensive benchmark analysis 
from our member community, including 80% of Fortune 100 technology firms, 
you’ll set the standard for what great looks like. 

Workshops
Get industry insight, best practices, and focused advisory  
in the context of your business objectives. TSIA research 
executives will prepare your services organization for the  
next steps in your operational success. 

• Customer Engagement 
Model Transformation 

• B4B Leadership Alignment 

• Profitable XaaS 

• Customer Success  
at Scale 

• LAER (Land, Adopt,  
Expand, Renew)  
Coverage Model 

• Transforming Support 
Organizations 

• Kickstarting Managed 
Services 

Featured Strategic 
Services Topics

Delivered as a virtual or on-site advisory. What’s your preference? 

Find out why TSIA Strategic Services is changing  
the way you achieve operational success.

http://info.tsia.com/request-a-strategic-services-meeting?utm_campaign=LN%20-%20Strategic%20Services%20Awareness&utm_source=speaker-sheet&utm_medium=ss

